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Ageing, Palliative Care and End of Life: 
Evidence and Resources



• Ageing demography

• Caring for older Australians and care needs at the end of life

• Managing care needs in your practice

• CareSearch (GP Hub), palliAGED (palliAGEDgp), ACPA, 
Advance, Caring safely at home (palliMeds), CarerHelp, 
ELDAC PEPA, Silverbook

• What do you need?



We’re living longer!

AIHW Deaths in Australia Life Expectancy Available from 
https://www.aihw.gov.au/reports/life-expectancy-death/deaths-in-
australia/contents/life-expectancy

3101.0 - Australian Demographic Statistics, Jun 2018 
https://www.abs.gov.au/ausstats/abs@.nsf/0/1CD2B1952AFC5E7ACA2
57298000F2E76?OpenDocument

https://www.aihw.gov.au/reports/life-expectancy-death/deaths-in-australia/contents/life-expectancy
https://www.aihw.gov.au/reports/life-expectancy-death/deaths-in-australia/contents/life-expectancy
https://www.abs.gov.au/ausstats/abs@.nsf/0/1CD2B1952AFC5E7ACA257298000F2E76?OpenDocument
https://www.abs.gov.au/ausstats/abs@.nsf/0/1CD2B1952AFC5E7ACA257298000F2E76?OpenDocument


And we’re 
dying older!

AIHW Deaths in Australia Age at Death Available from https://www.aihw.gov.au/reports/life-expectancy-
death/deaths-in-australia/contents/age-at-death

https://www.aihw.gov.au/reports/life-expectancy-death/deaths-in-australia/contents/age-at-death
https://www.aihw.gov.au/reports/life-expectancy-death/deaths-in-australia/contents/age-at-death


While we are living longer and dying later, there is still dying across the life 
course

SA has seen a 13% increase in number of deaths in 10 years to 2017 (12,345 in 
2007 to 14,035 in 2017 but 19,113 deaths in 2018). Age specific death rates 
begin to increase from 40-44 years, then more rapidly from 50-54years. By 65+ 
years, deaths are less cancer related and more ageing related particularly heart 
disease, dementia

As a society, our citizens have never
lived as long as they are now living.
Ageing is influencing dying, end of 
life and palliative care
Data source: ABS Census, AIHW



Hospital Use

1 in 2 deaths occur in hospital. Half of these are palliative care 
hospitalisations. Palliative care hospitalisations are increasing faster than all 
case  hospitalisations.  

1 in 2 of palliative care-related hospitalisations are for people 75+ years.

In SA in 2016-2017, there were 6,618 palliative care hospitalisations (76.6% in 
public hospitals). Increasing at around 10% annually in last 5 years. In SA, 45% 
of palliative care hospitalisations end in death, 38% return home. 

Demand for care is increasing but end of life is not necessarily recognised and 
addressed within the system. Patients may not know that death is 
foreseeable. People intersect with many systems – primary, aged, acute 
community services   

Source: AIHW Admitted in patient care



Our SA Community
1 in 5 of us are over 65

In South Australia, 51.8% of people had both parents 
born in Australia and 30.6% of people had both parents 
born overseas. 

Aboriginal and/or Torres Strait Islander people made up 2.0% 
of the population.

In South Australia, 71.1% of people were born in Australia. 
Most common other countries of birth were England 5.8%, 
India 1.6%, China (excludes SARs and Taiwan) 1.5%, Italy 1.1% 
and Vietnam 0.9%. 4 in 5 speak English at home. Other languages spoken at home (Italian 1.7%, Mandarin 1.7%, 
Greek 1.4%, Vietnamese 1.1% and Cantonese 0.6%.)

Care in community
6% need assistance for core activities and 12.2% assisted family members or others due to a disability, long term 
illness or problems related to old age. 

Communities are diverse and comprise individuals with different needs, different understanding and different 
points of intersect. A Human Rights approach is putting them at the centre of care. 

Source ABS 2016 Census Data



Home and the Community
Dying is individual. But it affects more than the person. Families, friends, 
colleagues, neighbours are affected. Caring demands will affect families and 
communities. 

Grief and loss is a personal, societal and 
professional issue. 

Individuals live in a place and in a community. 
Geography, place and community vary. 

People assume the system is there when 
they need it. 

People say they would like to die at home. 
Regardless of where they die, most people 
dying an expected death will spend most of 
their last year at home. 

Figure 1 – Placing the person at the centre of their care
National Palliative Care Strategy, 2018 



GPs and End of Life: Navigating Resources

Recognise last 12 months

Advance care planning

Plan and coordinate care, plan, 
manage symptoms, cope with 
uncertainty

Terminal Care

Bereavement

Take care of yourself





CareSearch GP Hub
Provides a comprehensive set of 
information and resources for care and 
for practice management

Checklist for home death

Includes information on practice management 
(e.g. MBS items) and professional practice 
(e.g. self-care)

Resources by topic, printable resources and 
direct links into evidence and to patient,
carer, family resources

Backed by CareSearch’s quality processes 





palliAGED

palliAGED is palliative care evidence base
for aged care. Replaces APRAC and COMPAC 
guidelines

Evidence and Practice resources for the 
aged care sector

palliAGEDgp app

Resources for families of older Australians



Advance Project

Implement a team-based approach to initiating 
advance care planning (ACP) and palliative care 
into everyday clinical practice. 

Modules for GPs, GPNs, GPMs

Toolkits including assessment tools and 
patient, carer sheets

Videos to support care approaches



Advance Care Planning Australia

ACPA is centre of ACP related 
resources and training. 

Provides links to all state and territory 
legislation and forms

Addresses legalities of ACP 

Available in multiple languages

Resources aged care 



CarerHelp
Recognises that family carers enable patients to remain at home

Information, carer videos and 
interactive forms

Five pathways:

When someone needs care

Caring when death is a possibility

Preparing for dying

When the person is dying

After caring



Caring Safely at Home
Evidence-based, best practice resources to 
support services to teach carers to help 
manage breakthrough symptoms safely, 
using subcutaneous medicines, if that is 
something they want to do.

Guidelines for the handling of palliative care 
medicines in community services, developed 
by NPS MedicineWise

Online education modules for registered nurses

palliMEDs App



ELDAC
End of Life Directions for Aged Care

Five toolkits including a primary care toolkit

Legal toolkit on common legal concerns

Common clinical tools

Health pathways

Facilitator enabled sector engagement

Digital dashboard and other digital 
innovations

Policy support





PEPA
PEPA provides Australia's only free 
placements in palliative care 
services for practicing health
professionals (2-4 days) and

free palliative approach workshops

Reverse PEPA placements entail a 
specialist palliative care staff member 
travelling to the applicant’s place of 
employment to facilitate learning.



SilverBook (RACGP)

More than one in three general practice 
patient encounters are with older 
people aged 65 years and over, and 
general practitioners (GPs) are 
increasingly seeing more older people 
in their practice.

Palliative care specific section



End of Life Law for Clinicians

https://end-of-life.qut.edu.au/

End of Life Law in Australia provides accurate and practical information to assist in navigating the challenging legal 
issues that can arise with end of life decision-making. 

It is a broad introduction to end of life laws in each Australian State and Territory to help you know the law, and your 
rights and duties.

• Legal Overview
• Capacity and Consent to Medical Treatment
• Advance Care Directives
• Treatment Decisions
• Legal Protection for Providing Pain and Symptom Relief
• Organ Donation
• Voluntary Assisted Dying

https://end-of-life.qut.edu.au/


Voluntary Assisted Dying in South Australia

The Voluntary Assisted Dying Act 2021 (the Act) commenced 31 January 2023.

All South Australians are entitled to high-quality end of life and palliative care, regardless of their medical diagnosis, 
age, culture, background, beliefs or where they live.

Resources are available on the SA Health website:
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/primary+and+specialised+services/voluntary+assisted+dyi
ng/voluntary+assisted+dying+in+south+australia

Health services information for voluntary assisted dying are also available via the SA Health website:
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/voluntary+assist
ed+dying+clinical+guideline+for+health+practitioners

https://www.legislation.sa.gov.au/LZ/C/A/VOLUNTARY%20ASSISTED%20DYING%20ACT%202021.aspx
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/primary+and+specialised+services/voluntary+assisted+dying/voluntary+assisted+dying+in+south+australia
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/services/primary+and+specialised+services/voluntary+assisted+dying/voluntary+assisted+dying+in+south+australia
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/voluntary+assisted+dying+clinical+guideline+for+health+practitioners
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/about+us/governance/policy+governance/policies/voluntary+assisted+dying+clinical+guideline+for+health+practitioners


Specialist Palliative Care Services

Specialist palliative care teams work in a consultative way with general practitioners and other health care 
providers, when symptoms and/or concerns exceed the capacity, resources, knowledge or skills of the 
treating health professional/s. 

Within metropolitan Adelaide, there are three regionalised, adult specialist palliative care services: 
• Northern Adelaide Palliative Service (based at Modbury Hospital)
• Central Adelaide Palliative Care Service (based at The Queen Elizabeth Hospital)
• Southern Adelaide Palliative Services (based at Flinders Medical Centre)

SA Health - Website 
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clini
cal+programs+and+practice+guidelines/end+of+life/end+of+life+care+resources

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/end+of+life/end+of+life+care+resources
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/end+of+life/end+of+life+care+resources


Palliative Care Referral



GPs and End of Life: Navigating Resources
Recognise last 12 months: CareSearch GP Hub, SilverBook, ELDAC

Advance care planning: ACPA, CareSearch GP Hub, palliAGED, ELDAC

Plan and coordinate care, plan, manage symptoms, cope with 
uncertainty: CareSearch GP Hub, Caring at Home, ELDAC, CarerHelp

Terminal Care: CareSearch GP Hub, palliAGEDgp, CarerHelp, SilverBook

Bereavement: CareSearch GP Hub, CarerHelp 

Take care of yourself: CareSearch GP Hub

Your Practice: CareSearch GP Hub, ELDAC Primary Care Toolkit, 

Education and Training: Advance, PEPA, CareSearch GP Hub

Aged: palliAGED, ELDAC, SilverBook



Take Home Points
Department of Health funds the National Palliative Care Program

National Strategy recognises increasing demand for palliative care

Impact of ageing is apparent

Many resources are available. (Can raise question of which one when!)

Good news is that there is coherence in approach, tools and resources. 
So, no matter where you start you are likely to get similar information. 



Two Questions?

Resources are available. How do we share 
effectively?

What would make resources more useful? 
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